WAC 296-19A-400 What records are vocational rehabilitation pro-
viders required to maintain? (1) A vocational rehabilitation provider
must maintain adequate documentation 1in claimant-specific files to
verify the level, type, and extent of the wvocational rehabilitation
services provided to and on behalf of industrially injured or ill
workers.

(2) A vocational rehabilitation provider who requests payment
from the department or self-insured employer for vocational rehabili-
tation services must maintain all records necessary for the director's
authorized auditors to audit the provision of services. Providers need
to keep all records necessary to disclose the specific nature and ex-
tent of all services provided for an industrially injured or ill work-
er, along with the amounts billed to the department, for those serv-
ices. Records must be maintained for audit purposes for a minimum of
five years from the date of closure by the provider, or, in the case
of Option 2 vocational services, for a minimum of five years from the
last date of service.

[Statutory Authority: RCW 51.04.020, 51.04.030 and 2015 c¢ 137. WSR
17-19-089, § 296-19A-400, filed 9/19/17, effective 10/20/17. Statutory
Authority: RCW 51.04.020, 51.04.030, 51.32.095, 51.36.100, 51.36.110.
WSR 03-11-009, § 296-19A-400, filed 5/12/03, effective 2/1/04; WSR
00-18-078, § 296-19A-400, filed 9/1/00, effective 6/1/01.]
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