
WAC 284-212-150  Requirement to deliver consumer's guide.  (1) A 
supplemental long-term care insurance consumer's guide in the format 
developed or approved by the commissioner, must be provided to all 
prospective applicants of a supplemental long-term care insurance pol-
icy or certificate.

(a) In the case of solicitations by an insurance producer, the 
insurance producer must deliver the consumer's guide prior to the pre-
sentation of an application or enrollment form.

(b) In the case of direct response solicitations, the consumer's 
guide must be presented in conjunction with any application or enroll-
ment form.

(2) Issuers or insurance producers of life insurance policies or 
riders containing accelerated supplemental long-term care benefits are 
not required to furnish the consumer's guide, but must furnish the 
policy summary required by RCW 48.212.080(2).
[Statutory Authority: RCW 48.02.060 (3)(a), 48.85.030(1), 48.212.140, 
48.212.150, 48.212.170, 48.212.200, and 48.85.030. WSR 26-05-001 (Mat-
ter R 2025-06), s 284-212-150, filed 2/4/26, effective 3/7/26.]
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