
WAC 284-20C-020  General motor vehicle service contract filing 
rules.  Filers and providers must submit complete filings that comply 
with these rules:

(1) Filings must comply with the filing instructions and proce-
dures in the SERFF Industry Manual available within the SERFF applica-
tion and Washington State Motor Vehicle Service Contract Filing In­
structions.

(2) Filers must submit every service contract to the commissioner 
electronically using SERFF.

(a) Every service contract filed in SERFF must be attached to the 
form schedule.

(b) All written correspondence related to a service contract fil-
ing must be sent in SERFF.

(3) Filers must not combine "prior approval" and "use and file" 
contracts in one filing. Filers must file these types of contracts 
separately:

(a) Contracts filed under RCW 48.110.073(2); or
(b) Contracts filed under RCW 48.110.073(3).
(4) All filed contracts must be legible for both the commission-

er's review and retention as a public record. Filers must submit new 
and replaced contracts to the commissioner for review in final printed 
form displayed in ten-point or larger type.

(5) Each contract must have a unique identifying number and a way 
to distinguish it from other editions of the same contract.

(6) Filers must submit a completed compliance checklist with each 
new motor vehicle service contract as supporting documentation. If the 
filing includes more than one new contract, the filer may:

(a) Complete a separate checklist for each motor vehicle service 
contract; or

(b) Complete one checklist and submit an explanatory memorandum 
that lists any material differences between the filed contracts.

(7) For the purposes of this chapter, all service contracts on or 
covering motor vehicles including, but not limited to, service con-
tracts that perform the services listed in RCW 48.110.020 (18)(b)(i) 
through (iv), must be filed with and approved by the commissioner in 
accordance with RCW 48.110.073 (2) or (3) and meet the requirements of 
RCW 48.110.075.

(a) If a service contract provider has already included a con-
tract for the services listed in RCW 48.110.020 (18)(b)(i) through 
(iv) in a form filing that received approval from the commissioner 
prior to January 1, 2027, the service contract provider is not re-
quired to refile the contract in order to comply with this subsection.

(b) For service contracts that perform the services listed in RCW 
48.110.020 (18)(b)(i) through (iv), subsection (7) of this section on-
ly applies to service contracts entered into on or after January 1, 
2027.
[Statutory Authority: RCW 48.02.060 (3)(a) and 48.110.150. WSR 
26-07-041 (Matter R 2025-09), s 284-20C-020, filed 3/12/26, effective 
4/12/26. Statutory Authority: RCW 48.02.060, 48.18.545, 48.19.035, 
48.110.150, 48.18.100, and 48.19.040. WSR 13-12-038 (Matter No. R 
2013-06), § 284-20C-020, filed 5/30/13, effective 7/1/13. Statutory 
Authority: RCW 48.02.060, 48.110.150. WSR 08-21-091 (Matter No. 
2007-11), § 284-20C-020, filed 10/15/08, effective 2/1/09.]
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