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The 
Developmental 
Disabilities 
Administration 
transforms lives by 
providing support 
and fostering 
partnerships
that empower over
49,000 individuals 
with a 
developmental or 
intellectual 
disability to live 
the lives they 
choose. 
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DDA serves 
over 49,000 
eligible 
clients 
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DDA Priorities 2023-2025

 Engagement with Clients, Families, Providers, 
and Stakeholders for meaningful participation 

 Strengthen Community Provider Network 
Adequacy

 Expanding Electronic Health Records into our 
Continuum of Care

 Modernizing and Stabilizing our Workforce for 
better Client Outcomes



2024 Decision PackagesDDA

Based on budget instructions and 
coupled with DSHS priorities, we 
requested: 

Funding for more case resource 
managers to implement the 2022 
caseload reduction project report. 

The national average is 1 CRM to every 
35 clients. We are approximately 1:75. 

DDA Leg Report - Smaller Caseloads.pdf 
(wa.gov)

https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/DDA%20Leg%20Report%20-%20Smaller%20Caseloads.pdf
https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/DDA%20Leg%20Report%20-%20Smaller%20Caseloads.pdf


2024 Decision PackagesDDA

Rate increases for Employment 
& Day and Community 
Residential Providers

Both our 2022 Employment and 
Day Rate Study and 2023 
Community Residential Rate 
Study align with these rate 
proposals. 

DDA Reports | DSHS (wa.gov)

https://www.dshs.wa.gov/dda/publications/dda-reports


We Welcome Your Input.

Tonik.Joseph@dshs.wa.gov 
360-407-1564

Developmental Disabilities Administration (DDA) | DSHS (wa.gov)

mailto:Debbie.Roberts@dshs.wa.gov
https://www.dshs.wa.gov/dda/
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