
WAC 460-24A-160  Restrictions on advertising refunds.  If you are 
in an investment adviser or investment adviser representative, it is 
unlawful under RCW 21.20.020 to advertise or represent to subscribers 
or customers for advisory services that subscriptions, fees or other 
payments will be refunded if they are not satisfied unless:

(1) Such undertaking to refund is clear and unequivocal and is 
concerned not with the merit or success of the service, but with the 
customer's satisfaction therewith; and

(2) Your financial situation is adequate to ensure your ability 
to meet all such refund demands.
[Statutory Authority: RCW 21.20.005, 21.20.020, 21.20.030, 21.20.040, 
21.20.050, 21.20.060, 21.20.070, 21.20.080, 21.20.090, 21.20.100, 
21.20.330, 21.20.340, 21.20.450, and 21.20.702. WSR 14-13-068, § 
460-24A-160, filed 6/12/14, effective 7/13/14; Order 304, § 
460-24A-160, filed 2/28/75, effective 4/1/75. Formerly chapter 460-24 
WAC.]
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