WAC 388-14A-2075
What happens if the division of child support
determines that I am not cooperating? (1) When the division of child
support (DCS) or its representatives believe that a custodial parent
(CP) who receives cash assistance or medical assistance is not cooperating as defined in WAC 388-14A-2040, DCS sends a notice to the CP and
to the community services division (CSD) about the noncooperation.
(a) The notice contains the following information:
(i) How the noncooperation was determined, including what actions
were required;
(ii) What actions the CP must take to resume cooperation;
(iii) That this notice was sent to CSD;
(iv) That the CP may contact CSD immediately if the CP disagrees
with the notice, needs help in order to cooperate, or believes the actions required are unreasonable; and
(v) That CSD may sanction the CP by either reducing or terminating the grant.
(b) CSD sends a notice of planned action to the CP as provided by
WAC 388-472-0005 (1)(i).
(c) Either the notice of alleged noncooperation or CSD's notice
of planned action may serve as the basis for a sanction.
(d) If the noncooperation was due to missing an interview without
reasonable excuse, the CP will be considered to be cooperating when
the CP appears for a rescheduled interview and either provides information or attests to the lack of information. DCS or its representative must reschedule the interview within seven business days from the
date the CP contacts them to reschedule an interview.
(e) If the noncooperation was due to not taking a required action, cooperation resumes when the CP takes that action.
(2) There is no hearing right for a notice of noncooperation, but
the CP may request a hearing on the sanction imposed by CSD.
(3) If the CP takes the actions required to resume cooperation
within sixty days, DCS leaves the case open and continues to establish
or enforce the support obligation.
(4) The CP may request a hearing to contest case closure, as described in WAC 388-14A-2095.
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