
WAC 182-565-0430  Covered services.  Community care hubs provide 
the following covered services:

(1) Screen clients for health needs and health-related social 
needs (HRSN);

(2) Check clients' eligibility to receive the case management, 
outreach, and education service;

(3) Refer clients to providers, community partners, or organiza-
tions that will address their HRSNs;

(4) Follow up to ensure clients' connection to services and com-
pletion of interventions;

(5) Track client outcomes;
(6) Provide technical assistance and capacity support to communi-

ty partners or community-based organizations (CBOs); and
(7) Provide navigation assistance for benefit applications or re-

ferrals to HRSN services or other federal, state, and local community 
programs.
[Statutory Authority: RCW 41.05.021, 41.05.160, and 41.05.021 
(1)(m)(iv). WSR 26-04-117, s 182-565-0430, filed 2/3/26, effective 
3/6/26.]
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