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Executive summary 

Overview 
This report, submitted under Chapter 268, Laws of 2023 (Substitute Senate Bill 5114), outlines progress in the 

Healing, Support and Transition Services Program administered by the Washington Department of Commerce 

(Commerce).1 This trauma-informed, survivor-centered network addresses gaps in care, prioritizes culturally 

specific services and fosters trust among survivors of sex trafficking. Between Oct. 1, 2024, and June 30, 2025, 

providers dedicated over 12,000 service hours offering culturally sensitive support to 854 survivors of sex 

trafficking in Washington. Through services, this program addresses systemic inequalities and inadequate public 

awareness that complicate survivor outreach to foster safety, stability and recovery for survivors of sex trafficking 

statewide. 

This work is currently partially funded by Washington, enabling critical service delivery. However, sustained efforts 

will be necessary to maintain and expand access to culturally responsive support for survivors across the state. 

Authorizing legislation 
State law adopted in 2023 (Chapter 268, SB 5114) requires the Department of Commerce, under Section 2(4)(f), to: 

Provide an annual report to the appropriate committees of the legislature and the governor beginning December 1, 2025, 

on progress of the Healing, Support, and Transition Services Program. The report should include descriptions of 

demographic data, prior trauma, services provided, survey data, and recommendations for modification or expansion of 

the program. The information can also be used by the Department of Children, Youth, and Families (DCYF) to coordinate 

with its liaisons for commercially sexually exploited children. 

Key findings or highlights 
 854 survivors of sex trafficking were served from October 2024 to June 2025, 14% of whom were current or 

former foster youth and 41% reported being homeless. 

 89% of clients identified as female, 6% identified as male, 3% identified as trans, nonbinary or intersex, and 3% 

chose not to report their gender identity.2 

 24% of clients responded to an optional survey measuring whether the services provided were culturally 

sensitive. Results of the survey indicate the services provided were almost always culturally sensitive. 

Key services delivered 
 Housing and safety planning: Provided to ensure immediate safety and stability. 

 Medical and behavioral health services: Provided trauma-informed care and substance use treatment. 

 Legal advocacy: Offered support for immigration issues, vacating criminal records, and other civil legal matters. 

 Culturally specific services: Healing and supportive services that are in alignment with culturally specific 

practices and traditions. 

Recommendations 
 Continue funding healing, support, and transition services to support survivors of sex trafficking 

 Educate and train service providers on data collection and entry to maximize information reported 

 Continue to promote the optional after-care survey designed to measure cultural sensitivity in services provided 

                                                       

1 Washington State Legislature, “Session Laws of 2023, Chapter 268 (Senate Bill 5114-S),” 
2 Percentages are rounded up to whole percentages, resulting in 101% 

https://lawfilesext.leg.wa.gov/biennium/2023-24/Pdf/Bills/Session%20Laws/Senate/5114-S.SL.pdf?q=20241202113903
https://lawfilesext.leg.wa.gov/biennium/2023-24/Pdf/Bills/Session%20Laws/Senate/5114-S.SL.pdf?q=20241202113903
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Introduction 

Background 
Human trafficking for sex and labor affects children, youth, and adults across Washington, with traffickers often 

targeting individuals who are vulnerable because of systemic inequities. Vulnerabilities are not the fault of 

individuals and include poverty, socio-economic status, race and ethnicity, lack of caregiver and family support, 

physical, cognitive and intellectual disabilities, being from another country, among other factors.3 

The National Human Trafficking Hotline reported that in 2024, Washington was ranked 13th in the nation for 

reported cases of human trafficking.4 Of the human trafficking cases reported to the national hotline from 

Washington in 2024, 86% included sex trafficking, highlighting the need for survivor services and programs.5 

Washington was the first state in the nation to pass a human trafficking law and continues to prioritize legislation 

that addresses and prevents sex trafficking. There is a particular focus on the development and implementation of 

services for adults with lived experience of sex trafficking. This requires creating programs offering long-term, 

coordinated, culturally sensitive and supportive networks of services. 

In 2023, Chapter 268, Laws of 2023 (Substitute Senate Bill 5114), expanded Washington's investment in sex 

trafficking services by establishing the Healing, Support and Transition Services Program — beginning in January of 

2024. This program delivers necessary services for those affected by sex trafficking. The law required Commerce 

to track the program and report its findings for services provided between Jan. 10, 2024 and Sept. 30, 2024. 

This legislative directive also required Commerce to publish an annual report on the Healing, Support and 

Transition Services Program, beginning in December 2025, which would include information on the services 

provided with these funds. This 2025 report serves as the first annual report, detailing services provided throughout 

the entire grant timeframe, including descriptions of demographic data, prior trauma, services provided, survey 

data and recommendations for modifying or expanding the program. The report is broken down into two service 

periods: 

1) The first service period was from Jan. 10, 2024, to Sept. 30, 2024 

2) The second service period was from Oct. 1, 2024, to June 30, 2025 

Statewide organization  
Per legislation, the Innovations Human Trafficking Collaborative (IHTC) serves as the statewide coordinating 

organization, providing coordination support and convening statewide coordination meetings for healing, support 

and transition service providers, as well as related service providers. Key responsibilities of this organization 

include: 

 Providing tools, resources and guidance to service providers 

 Hosting quarterly meetings to share best practices and improve collaboration 

 Strengthening statewide connections to ensure consistent, high-quality care 

This grant-funded effort, which began on Jan. 10, 2024 and concluded on June 30, 2025, prioritized improved 

communication, enhanced services and strengthened advocacy through a unified service network. 

                                                       

3 Human Trafficking Laws and Investigations 
4 National | National Human Trafficking Hotline 
5 Washington | National Human Trafficking Hotline 

https://deptofcommerce.app.box.com/s/khmtnj6miqgqvh54x3l0tzw31jzop314
https://www.commerce.wa.gov/wp-content/uploads/2018/06/Commerce-Human-Trafficking-Training-2017.pdf
https://humantraffickinghotline.org/en/statistics
https://humantraffickinghotline.org/en/statistics/washington
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Methodology 

Data limitations 
Client data is collected through InfoNet,6 which assists organizations providing healing, support and transition 

services in collecting and reporting their data directly to Commerce. Instructions on how to upload their data into 

the system are given to each provider, and there are data entry deadlines that the providers are required to comply 

with. 

InfoNet is a live database, meaning providers can access it at any time to update data. Therefore, it is essential to 

consider these data pulls as snapshots in time. The data presented in this report was pulled in August 2025 and 

may differ slightly from the data reported in the prior report, which is available through a Commerce online 

resource. 

Demographic information 
The data captured includes race, ethnicity, gender, housing status, disability status and involvement in foster care. 

The category "foster youth" encompasses a broad definition, identifying individuals who have experienced care 

systems, regardless of state or dependency status. This comprehensive tracking ensures services are responsive 

to the unique vulnerabilities of youth with foster care experience. 

Service providers began administering services on behalf of this grant on Jan. 10, 2024, and continued until June 

30, 2025, when the grant period concluded. During the 18-month grant period, two separate data entry deadlines 

were given to the service providers. This report compares the client data between these two service periods. 

Service period one began Jan. 10, 2024, and continued through Sept. 30, 2024. The second service period began 

Oct. 1, 2024, and concluded June 30, 2025.  

The data in this report provides a clear picture of the demographic makeup of the clients served in service periods 

one and two. These charts are important for understanding who is being reached and where improvements might 

be needed. 

  

                                                       

6 For more information on InfoNet please visit this Commerce website: InfoNet. 

https://deptofcommerce.app.box.com/s/khmtnj6miqgqvh54x3l0tzw31jzop314
https://deptofcommerce.app.box.com/s/khmtnj6miqgqvh54x3l0tzw31jzop314
https://www.commerce.wa.gov/ocva/infonet/
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Figure 1: Reported ethnicity of clients served 

 

During both service periods, clients were asked to report their ethnicity when they received assistance. In service 

period two, 58% identified as Non-Hispanic/Non-Latino, compared to 61% in service period one, marking a 3% 

reduction. Twelve percent of clients reported identifying as Hispanic/Latino in both service periods. The number of 

clients who chose not to report their ethnicity rose from 27% in the first period to 30% in the second. 
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Figure 2: Reported race of clients served7 

 

There was a 12% decrease in white clients, from 43% in service period one to 38% in service period two. During 

service period two, there was a decline in clients identifying as other racial identities, from 6% to 2%. 

Between the service periods in the grant, there was a 20% increase in African American or Black clients and a 33% 

increase in clients choosing not to report their racial identity. In service period one, 15% of all clients identified as 

African American or Black, compared to 18% in service period two. 

The percentage of clients choosing not to disclose their racial identity increased from 19% in the first period to 24% 

in the second. During both service periods, 7% of clients identified as Native American or Alaska Native, 1% as 

Pacific Islander or Native Hawaiian and 1% as Asian. 

In both service periods, 84% of clients were between the ages of 25 to 59 years old at the time they received 

services. During service periods one and two, the average age of clients receiving services was approximately 37 

years. For the full age distribution across both service periods, see Figure 3 in Appendix A. 

Service providers reported the client's gender identity at the time of receiving assistance, and the majority (89%) of 

clients identified as female, 6% as male, 3% as transgender, nonbinary or intersex and 3% chose not to report their 

gender identity.8 These percentages mirror those reported in service period one. For the full distribution of gender 

identity in both service periods, see Figure 4 in Appendix A. 

  

                                                       

7 Percentages are rounded to whole percentages, resulting in 99% 
8 Percentages are rounded to whole percentages, resulting in 101% 
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Figure 5: Reported LGBTQIA+ identity of clients served 

 

The number of clients reporting that they identify as LGBTQIA+ increased by 250% between the two service 

periods, with 2% in Service Period One and 7% in Service Period Two. During service period one, 18% of all clients 

did not identify as LGBTQIA+, and by service period two, this number had increased to 26%. There was a 16% 

decrease in clients choosing not to report whether they identify as LGBTQIA+, with 80% in the first and 67% in the 

second. 

Trafficking and trauma verification data 
The legislation requires Commerce to collect information on the number of adult clients served who experienced 

sex trafficking, verified through self-disclosure or reporting from the service provider. This funding is explicitly for 

adults who have been subjected to sex trafficking or experienced sex trafficking when they were under the age of 

18, therefore, all the clients in this report were receiving services for sex trafficking. 

The second portion of the legislative requirement is to report on the prior trauma history of clients, which in this 

report is: 

1) whether the client had foster care experience,9 and  

2) whether the client reported they were homeless at the time of assistance. 

  

                                                       

9 Legislation requires grantees to track if clients are current or former foster youth, broad definition confirmed by AG’s office: 
unaccompanied minors, placed w/relatives, in custody of Office of Refugee and Resettlement 
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Figure 6: Reported foster care experience of clients served 

 

Service period one10 had 13% of clients reporting experience in the foster care system, which increased to 14% in 

the second service period. Fewer clients chose not to report on their foster care experience during period two, with 

53% compared to 62% in period one. The proportion of clients whose foster care experience is unknown increased 

from 26% in period one to 33% in period two. 

Figure 7: Reported homelessness of clients served 

 

Between the two service periods, there was a 28% increase in the proportion of clients reporting homelessness at 

the time of accessing services. In the first period, 32% of clients reported homelessness, compared to 41% in the 

second.11 Thirty-six percent of clients reported not being homeless at the time of assistance during service period 

two, compared to 34% during service period one. There was also a decrease in the number of clients who chose 

not to report being currently homeless, with 33% in service period one and 25% in the second.  

                                                       

10 Percentages are rounded to whole percentages, resulting in 101% 
11 Percentages are rounded to whole percentages, resulting in 101% 
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Summary 
Collecting demographic data on clients receiving healing, support, and transition services allows Commerce to 

monitor changes over time, which has the potential to influence how grant funds are administered. 

For example, there was a 16% decrease in clients who chose not to report on their LGBTQIA+ identity and a 25% 

decrease in clients who chose not to report whether they were homeless. These decreases were followed by 

increases in clients reporting they identified as LGBTQIA+ and clients reporting they were homeless at the time of 

receiving services. This highlights the importance of clients feeling comfortable reporting their demographics and 

traumatic experiences to service providers. 

Primary client services 

Services provided in 2025 
The Healing, Support and Transition Services Program provides a comprehensive range of services to support 

survivors, with general advocacy being the most frequently used service throughout the grant period. General 

advocacy helps survivors access resources, navigate systems, work with law enforcement or social services, and 

learn about their rights and options. This service plays a key role in meeting immediate needs, building trust and 

creating stability for survivors. 

Other important services include medical and legal support, crisis intervention, support groups, therapy, financial 

assistance and housing support. Each service addresses specific challenges survivors face, ensuring a well-

rounded approach to recovery. 

During service period two, the program recorded 17,234 entries — each representing an interaction or service 

provided to survivors. A total of 880 individuals were served, with each client receiving multiple services. On 

average, clients had about 20 interactions, highlighting the ongoing and comprehensive support provided. These 

efforts also included more than 12,300 service hours, demonstrating the program’s commitment to helping 

survivors heal and rebuild their lives. Table 1 presents the number of service entries and service hours provided for 

each type of service. For the list of providers, please see Appendix B. 
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Table 1: Service entries and hours by advocacy type 

Service Service entries Service hours 

General advocacy 11,501 7,713 

Medical advocacy 98 228 

Legal advocacy 181 146 

Civil legal aid 39 32 

Crisis intervention 629 510 

Information and referral 1,375 1,164 

Therapy 1,266 920 

Support groups 128 276 

Emergency financial assistance 1,604 1,116 

Transitional housing/relocation assistance 412 209 

Crime victim compensation assistance 1 1 

Total 17,234 12,315 
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Outcomes of healing, support and transition services 

Overview 
Clients who received healing, support and transition services for sex trafficking during the second service period, 

Oct. 1, 2024, and June 30, 2025, were asked to respond to an optional survey assessing the type(s) and quality of 

services provided. For the list of questions asked in this survey, please see Appendix C. 

In total, 203 clients responded to this optional survey, representing 24% of the clients served during service period 

two of the grant. At the time of the survey, 57% of clients reported receiving services from providers for more than 

six months. Of the clients who responded to this survey, 79% received services in Western Washington and 21% in 

Central/Eastern Washington. 

Forty-three percent of clients reported they were between the ages of 41 and 55 years when they received 

supportive services. This was followed by 37% between 26 years to 40 years, 10% between 15 years to 25 years 

and 9% between 56 years to 80 years. All the clients who responded to this survey reported receiving services in 

their preferred language.12 

Of the clients who responded to the survey, 24% identified as Hispanic, 75% did not identify as Hispanic and 2% 

preferred not to answer. For a detailed breakdown of ethnicity, please refer to Figure 8 in Appendix D. 

Figure 9: Client survey respondent reported race 

 

Forty-four percent of clients who responded to the survey indicated they identify as white, 32% identified as African 

American or Black, 13% as multiracial, 6% as Native American or Alaska Native, 2% as Pacific Islander or Native 

Hawaiian, 2% chose not to report and 1% identified as Asian. 

                                                       

12 Those who reported they were under the age of 18, where indicating the age of which they were first trafficked.  
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Reported immediate emergency assistance overview 
Clients who responded to the survey were asked to report on all types of immediate emergency assistance they 

received. Figure 10 illustrates the breakdown of the immediate emergency services reported, with an average of 

two services received by respondents. 

Figure 10: Immediate emergency assistance services 

 

The most common immediate emergency assistance service was food-related, making up 31% of all services. 

Clothing and transportation each accounted for 21%, followed by housing at 15% and other services at 12%. Other 

types of emergency assistance they received included access to money, moving costs, case management, therapy, 

one-on-one services, assistance applications, technical devices and a safe space. 
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Figure 11: Types of housing emergency services 

 
The clients who both responded to the survey and indicated they received housing-related emergency assistance 

were asked to identify the specific housing services they received. Rent support was the most common housing 

emergency assistance reported, accounting for 37%. Assistance on housing applications and utility assistance 

each accounted for 23% of all emergency housing assistance. Housing relocation accounted for 17% of the 

reported housing-related emergency services. 

 

Respondents were also asked to report the types of ongoing services they received from the provider, and the top 

three were emotional, mental health, and housing support. For a detailed breakdown, please refer to Table 3 in 

Appendix D. 
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Clients reported outcomes 
The survey also aimed to evaluate the quality of services provided to grant clients between Oct. 1, 2024, and June 

30, 2025. Clients were asked questions in the survey (Appendix C) to measure the cultural appropriateness of the 

services, the level of support and assistance received, and whether their needs were met. Clients were asked, 

"Please rate the following statements on a scale of one to five, with five being the highest or best rating." Table 2 

includes each statement that the clients were asked to rate based on their experience. 

Table 2: Statements assessing the quality of culturally sensitive services provided 

Statement Average response 

The services I received were culturally appropriate 4.7 

I felt supported by the program staff 4.7 

I felt respected by the program staff 4.8 

The support and assistance I received met my core needs 4.7 

I felt safe accessing support and assistance 4.8 

The support and assistance I received supported my safety 4.8 

I feel my self-identified needs were met by the staff/program 4.7 

The support and assistance were easy to access 4.7 

I feel the support and assistance I received helped meet my immediate needs 4.7 

I was able to work with staff to identify the ongoing needs I have for my healing 4.7 

This program helped me access resources I was unable to access before. 4.7 

 

The overall average response was 4.7, with a 5 representing the highest or best rating, indicating that overall, 

clients felt the services were culturally appropriate, easily accessible and led to resources they couldn't otherwise 

access. Additionally, most clients also reported they felt the staff were supportive and respectful while 

administering services. Offering culturally sensitive services for sex trafficking survivors is important to support 

them as they heal from and successfully transition out of sex trafficking. 
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Culturally responsive services 

Culturally responsive services and survivor-centered care 
Culturally responsive services integrate the traditions, values and practices of survivors, fostering trust and 

engagement. During service period two, 24% of clients responded to the Healing, Support and Transition Services 

survey, and most indicated that the services were culturally sensitive. 

Service providers were also required to report quarterly to Commerce descriptions and examples of their services, 

programs, training and collaborations. Included in these reports were specific examples of how these providers 

incorporated culturally responsive services. Examples include: 

• Traditional healing practices like ceremonies, drumming, weaving and tea gatherings for Native communities. 

• Multilingual outreach provided in Spanish, Russian, Arabic, Somali and other languages to reach immigrant 

and non-English-speaking populations. These languages were selected to target specific groups who are at 

higher risk of exploitation or have historically been underserved due to language and cultural barriers. 

• LGBTQIA+ outreach through partnerships with youth centers and community groups. 

• Counseling in native languages, culturally sensitive workshops and legal support for refugee and immigrant 

communities. 

• Connecting incarcerated survivors, or those at risk, to resources prior to release. 

• Offering healthcare, mental health services, housing support and mobile advocacy for comprehensive care. 

• Collaborations with local leaders, Native organizations, mosques and cultural groups to better serve Native 

and communities of color. 

Providers also use trauma-informed, culturally informed and responsive and person-centered care models that 

focus on the clients' self-determined needs and pace of healing. Some providers also promote somatic movement, 

grounding, kickboxing and garment-making activities as healthy coping skills to process trauma and regulate 

challenging emotions. Advocates and attorneys are also made available to clients to support the long-term goal of 

reducing vulnerabilities to trafficking. 

Staff training emphasizes inclusivity, improving support for communities of color, LGBTQIA+ individuals and other 

underserved groups, while also promoting culturally sensitive outreach. Many of the providers also indicated that 

many of their current employees have lived experience with human trafficking and/or experiences that are 

associated with being more vulnerable to trafficking. These efforts reduce barriers and stigma, build trust and 

create effective support systems that practice patience and understanding. 

Providers partnered with the Healing, Support and Transition Services Program to offer resources to survivors of 

sex trafficking in Washington that are tailored to the self-determined needs of the client. The methods listed in this 

section are a fraction of the services provided with these funds and are effective in offering support to survivors. 
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Recommendations 

Continue funding Healing, Support and Transition Services  
After clients received services, they were sent an optional survey to complete, which was intended to assess the 

quality and efficiency of the Healing, Support and Transition Services Program. In this survey, clients were asked to 

"Please rate the following statements on a scale of 1 to 5, with 5 being the highest or best rating" regarding 11 

statements. Below is a select example highlighting the quality and efficiency of the services they received. 

The services I received were culturally appropriate. 

91% of the respondents rated this statement at a four or five. 

The support and assistance I received supported my safety. 

93% of the respondents rated this statement as a 4 or 5. 

The support and assistance I received supported my safety. 

Eighty-nine percent of the respondents rated this statement at a four or five. 

This program helped me access resources I was unable to access before. 

Eighty-nine percent of the respondents rated this statement at a four or five. 

These highlighted examples are just a portion of the survey results, all of which emphasize the importance of this 

funding. The results of the aftercare survey indicate that this program is effective in providing services and 

supporting survivors' safety while attending to clients' self-identified needs. Continued funding would enable 

providers to keep offering these important services that assist survivors of sex trafficking. 

Data collection and entry training 
Service providers are at the frontline of the Healing, Support and Transition Services Program, offering resources to 

survivors while collecting and entering client demographic data online into InfoNet. Commerce depends on 

providers to report the requested data and use it to highlight who is being served. One issue that arose in both 

service periods was clients or providers choosing not to report their information. Commerce recognizes that this is 

a challenging issue to overcome, as building trust with clients who receive services is crucial for providers. 

Providers may not feel comfortable asking clients multiple questions regarding their personal information, as it 

may create an untrustworthy atmosphere. 

In service period two, 24% of clients' racial identities were not reported, and 86% of clients' foster experiences were 

not reported. Traffickers often target individuals who are vulnerable because of systemic inequities. Systemic 

inequities that create vulnerability include poverty and racism. Other factors that increase vulnerability include lack 

of caregiver and family support, physical, intellectual and developmental disabilities, and immigration status.13 

Educating and informing providers about the importance of data collection while ensuring clients' anonymity could 

be incorporated into the next grant. 

Service providers are also tasked with entering the data they collect into InfoNet, for Commerce to pull quarterly. 

Ensuring data accuracy is vital not only for reporting purposes but also for policy implications, legislative reports 

and the representation of outcomes that influence decisions. During the data analysis for this report, discrepancies 

                                                       

13 Human Trafficking Laws and Investigations 

https://www.commerce.wa.gov/wp-content/uploads/2018/06/Commerce-Human-Trafficking-Training-2017.pdf
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were identified, suggesting potential issues with data entry. Dedicating time to understanding and resolving these 

discrepancies would better inform the Legislature's policymaking. 

In future grant periods, the scope of work for these service providers should include data entry and collections 

training. Providers who support this program may also need continued support for data entry, which could be a 

consideration for future grants. 

Continue the optional after-care survey 
After clients received services for sex trafficking, they were given the opportunity to provide feedback in a survey 

that was distributed via Microsoft Forms. Twenty-four percent of all clients served between Oct. 1, 2024, and June 

30, 2025, responded to this survey, and the results indicated that most felt the services were culturally sensitive, 

supportive, and beneficial to their self-determined needs. 

This information helps determine whether changes are needed in how providers deliver services to clients. Future 

grants should consider continuing this survey throughout the administration of services to monitor the quality of 

assistance provided. 

  



 

 

HEALING, SUPPORT AND TRANSITION SERVICES FOR ADULTS WITH LIVED EXPERIENCE OF SEX TRAFFICKING 

Appendix A: Supplemental demographic data graphs 
Figure 3: Reported age of clients served 

 

Figure 4: Reported gender identity of clients served14 

 

T = Transgender 

NB = Nonbinary 

IS = Intersex  

                                                       

14 Percentages are rounded to whole percentages, resulting in 99% for service period 1, and 101% for service period 2 
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Appendix B: Partnership and service coverage 

Partnerships and service coverage 
The program collaborates with 12 organizations across 20 counties and eight tribes to provide culturally 

responsive and trauma-informed care. Key service areas include urban centers like King County and underserved 

rural and tribal communities. Highlighted partnerships: 

• API Chaya (King, Snohomish, Pierce Counties): Supports immigrant and Asian communities 

• Kalispel Tribe of Indians (Pend Oreille and Spokane Counties): Focuses on Native and rural populations 

• Mirror Ministries (Benton and Franklin Counties): Serves BIPOC, LGBTQIA+, and foster youth 

• Rebuilding Hope (Pierce and Kitsap Counties): Provides services for BIPOC and LGBTQIA+ communities 

However, significant gaps remain in Clark County, north-central Washington, and Yakima County, with a need for 

tailored outreach to individuals with disabilities. 

Grantees grant period from Jan 10, 2024, to June 30, 2025: 

API Chaya 
 

 Location: 

• Western — Seattle 

 Service area/Counties: 

• King 

• Snohomish  

• Pierce 

 Underserved areas and populations: 

• Immigrant communities 

• Asian communities 

• Pacific Islander communities 

Aurora Commons 
 Location: 

• Western — Seattle 

 Service area/Counties: 

• Aurora Avenue 

• Seattle 

 Underserved areas and populations: 

• People living in poverty 

• Aurora Avenue Track 

  



 

 

HEALING, SUPPORT AND TRANSITION SERVICES FOR ADULTS WITH LIVED EXPERIENCE OF SEX TRAFFICKING 

Innovations Human Trafficking Collaborative 
 Location: 

• Western — Olympia 

• Service area/Counties 

 Primary focus: 

• Olympia and Thurston County 

 Neighboring counties: 

• Pierce, Mason, Lewis and Grays Harbor 

 Tribes: 

• Nisqually, Chehalis, Cowlitz, Puyallup, Quileute and Tulalip, Lummi 

 Underserved areas and populations: 

• Geographic area underserved 

• No anti-human trafficking organizations in Thurston County 

Kalispel Tribe of Indians  
 Location: 

• Eastern — Cusick 

 Service area/Counties: 

• Kalispel Tribe’s Usk reservation 

• Second reservation land: Airway Heights 

• Pend Oreille County 

• Spokane County 

• Surrounding rural areas 

 Underserved areas and populations: 

• Rural communities  

• Native American communities 

• Marshallese and Pacific Islander communities 

• African American communities 

• Asian communities 
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Lutheran Community Services, Spokane  
 Location: 

• Eastern — Spokane 

 Service area/Counties: 

• Spokane 

• Neighboring counties: Ferry, Walla Walla, Columbia, Garfield and Asotin 

 Underserved areas and populations: 

• Marshallese community 

• Latino communities 

Mirror Ministries 
 Location: 

• Central — Kennewick 

 Service area/Counties: 

• Primary focus: Benton, Franklin 

• Yakima, Walla Walla, Columbia, when needed 

 Underserved areas and populations: 

• People who have aged out of foster care 

• BIPOC communities 

• LGBTQIA+ community 

Muslimahs Against Abuse Center 
 Location: 

• Western — Seattle 

 Service area/Counties: 

• King 

 Underserved areas and populations: 

• East African community 
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New Hope 
 Location: 

• Eastern — Moses Lake 

 Service area/Counties: 

• Grant 

• Adams 

 Underserved areas and populations: 

• Rural communities 

• Latino communities 

Organization for Prostitution Survivors (OPS) 
 Location: 

• Western — Seattle 

 Service area/Counties: 

• King 

 Underserved areas and populations: 

• People living in poverty 

• BIPOC women  

• People who are unhoused/experiencing homelessness 

• LGBTQIA+ community 

Rebuilding Hope 

 Location: 

• Western — Tacoma 

 Service area/Counties: 

• Pierce 

• South King 

• Kitsap 

 Underserved areas and populations: 

• BIPOC community 

• LGBTQIA+ community 
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Real Escape from the Sex Trade (REST) 
 Location: 

• Western — Seattle 

 Service area/Counties: 

• King (primary) 

• Accepts referrals from outside King County and across the state 

 Underserved areas and populations: 

• BIPOC 

• LGBTQIA+ 

• People living in poverty, homelessness 

Scarlet Road 
 Location: 

• Western — Bremerton 

 Underserved areas and populations: 

• Kitsap 

 Underserved areas and populations: 

• Underserved geographic area (Kitsap) 

• BIPOC 

• Incarcerated 

• LGBTQIA+ 

• Male-identified individuals and communities 

• Guatemalan community 

• Guamanian/Chamorro and Filipino communities 

• Port Gamble S’klallam and Suquamish Tribes 
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Appendix C: Client optional survey questions 
1) What County did you receive assistance, support or services in? 

a) Respondents could write in their county 

2) What part of Washington did you receive assistance in? 

a) Western Washington 

b) Central/Eastern Washington 

3) I have been receiving support, assistance and services for:  

a) Less than 1 week  

b) 1-4 weeks 

c) 1-2 months  

d) 3-4 months  

e) 5-6 months  

f) More than 6 months 

4) Age? 

a) 18-25  

b) 26-40 

c) 41-55 

d) 56-80 

e) 81 and older 

5) Which of the following best describes your race/ethnicity? (Please check all that apply.) 

a) American Indian or Alaska Native 

b) Asian or Asian American  

c) Black or African American  

d) Latina/e/o/x or Hispanic 

e) Middle Eastern or North African 

f) Native Hawaiian or Pacific Islander 

g) White 

h) Prefer not to answer  

i) Other  

6) How do you describe your gender identity? (Please check all that apply.) 

a) Agender  

b) Cis man 

c) Cis woman 

d) Gender fluid  

e) Gender non-conforming  

f) Genderqueer  

g) Intersex  

h) Non-binary  

i) Trans man 

j) Trans woman 

k) Two-spirit 

l) Prefer not to answer  

m) Other 
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7) How do you describe your sexual orientation? (Please check all that apply.)  

a) Asexual/aromantic 

b) Bisexual 

c) Gay  

d) Lesbian  

e) Pansexual/fluid  

f) Queer 

g) Questioning or unsure 

h) Same-gender loving 

i) Straight (heterosexual) 

j) Prefer not to answer  

k) Other 

8) The immediate emergency assistance I received was: (Please check all that apply.) 

a) Food  

b) Place to stay  

c) Clothing  

d) Transportation  

e) Other 

9) The ongoing services I received were: (Please check all that apply.) 

a) Emotional Support  

b) Employment Support  

c) Educational Assistance  

d) Mental Health  

e) Medical Assistance  

f) Substance Use Treatment  

g) Immigration Assistance  

h) Job Training  

i) Safety Planning  

j) Housing Support* 

k) Other 

10) *If you selected Housing Support, please check all services that apply: 

a) Applications 

b) Utilities  

c) Rental 

d) Relocation 

11) The services I received were in my preferred language. 

a) Yes 

b) No 

12) Which of your core needs were met? (Please check all that apply.)  

a) Food  

b) Shelter  

c) Safety  

d) Resources, health 

e) Sense of belonging  

f) Feeling connected to others  
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g) None 

h) Other 

Please rate the following statements on a scale of 1 to 5, with 5 being the highest or best rating. 

13) The services I received were culturally appropriate. 

14) I felt supported by the program staff. 

15) I felt respected by the program staff.  

16) The support and assistance I received met my core needs. 

17) I felt safe accessing support and assistance.  

18) The support and assistance I received supported my safety. 

19) I feel my self-identified needs were met by the staff/program. 

20) The support and assistance was easy to access. 

21) I feel the support and assistance I received helped meet my immediate needs. 

22) I was able to work with staff to identify the ongoing needs I have for my healing. 

23) This program helped me access resources I was unable to access before. 

24) Please share any additional thoughts, feedback, or comments. 
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Appendix D: Client optional survey supplemental information 
Figure 8: Client survey respondent reported ethnicity  

 

Table 3: Type of ongoing services provided 

Type of ongoing service Number of services provided 

Emotional support 176 

Mental health 140 

Housing support 102 

Safety planning 95 
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