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Summary
The Department of Revenue (Department) is submitting this report to the Legislature and
Governor in response to RCW 19.02.055, enacted in 2013.
This law is intended to promote economic development by providing licensing information to
businesses. With that goal, the law directs 24 state agencies to provide the Department’s
Business Licensing Service with updated information about each agency’s business licensing
requirements annually.
Each agency is directed to provide detailed information including:






A listing of all business licenses issued by the agency.
A description of the persons and activities subject to licensing and the duration of each
license.
Requirements for issuing and renewing these licenses and any additional information that
may be available.
The average time between the license application submittal and license issuance.
If the license is subject to renewal, and if so, how often.

Each agency must certify annually to the Department that the licensing information the agency
has provided is complete and up to date or submit a progress report and explanation. The
Department must compile the information and submit an aggregate report to the Legislature and
Governor by January 1st of each year.

Background
Business Licensing Service
The state’s Business Licensing Service (BLS), part of the Department of Revenue, is the state’s
primary business licensing portal. First established in the 1970s as the Master License Service at
the Department of Licensing, the Legislature transferred the program to the Department of
Revenue in 2011. As originally envisioned, BLS was intended to provide a convenient,
accessible, and timely one-stop service for the business community to acquire and maintain the
necessary licenses to conduct business.
BLS is a one-stop business licensing and renewal service for many businesses. For example, a
sole proprietor grocery store opening in Richland that registers through BLS can comply with
multiple agencies’ requirements at once. Using BLS, that business can:




Register with the Department of Revenue, Labor & Industries, and Employment Security.
Register as a lottery retailer with the State Lottery.
Obtain retail liquor licenses, cigarette, and vapor permits from the Liquor and Cannabis
Board.
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Register scales with the Department of Agriculture.
Obtain a business license from the city of Richland.

As state and city partnerships continue to grow, BLS becomes a one-stop destination for many
more businesses. Currently, BLS offers more than 200 licenses from 10 state agencies and over
70 cities using a single, combined application process. The licensing model has been a national
and world leader for years – garnering visits from officials from other states and countries. BLS
is one of the very few systems in the country that allows a business to register with state agencies
and get city licenses using the same system.

Collecting the Information
In 2017, the Department contacted the participating state agencies and asked them to certify that
the licensing information submitted in 2016 was still correct, or to provide updates. All 24
agencies provided the Department with this information.

Questions to Participating Agencies
The participating state agencies answered these questions:
 What is the license name and category?
 What is the purpose of the license?
 Where is the application available?
 What are the fees associated with this license?
 What is the process for submitting the application?
 Are there inspections, background checks, or other additional requirements involved?
 What is the average time between application and license issuance?
 Does this license need to be renewed? How often?
 What are the penalties for late renewal?
 What RCWs and WACs govern this license?
 Is this license available through the Business Licensing Service (BLS)?
 Is the license listed on the Office of Regulatory Innovation and Assistance website?

Participating Agencies
All 24 agencies responded to the Department with the required information in 2017. They are:
 Board of Accountancy
 Department of Health
 Department of Agriculture
 Department of Labor and Industries
 Department of Archaeology and
 Department of Licensing
Historic Preservation
 Department of Revenue
 Department of Early Learning
 Department of Social and Health
 Department of Ecology
Services
 Department of Financial Institutions
 Department of Transportation
 Department of Fish and Wildlife
 Employment Security Department
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Gambling Commission
Horse Racing Commission
Liquor and Cannabis Board
Office of the Insurance
Commissioner
Secretary of State
State Lottery






Student Achievement Council
Utilities and Transportation
Commission
Washington State Patrol
Workforce Training and Education
Coordinating Board

Online Integration
The Department integrated the information provided by the state agencies into its online
Business Licensing Wizard, now available on the Business Licensing website:
business.wa.gov/bls.
The Business Licensing Wizard is an interactive online resource that takes the user through a
series of questions to determine the various business licenses needed. The Wizard currently
includes information and contacts for hundreds of business activities, extending to most cities
and every county in Washington.
By consolidating the information gathered into the Wizard, the Department has created a more
comprehensive online resource for businesses to determine the licenses they need in the state of
Washington. After a business steps through the questions in the interactive Wizard, the business
is presented with a guide sheet that includes detailed information and instructions about the
licenses it needs, along with contact information for non-partner licenses, to help the business get
set up correctly. After completing the Wizard, the business can use the reference code provided
to pre-populate parts of its online Business License Application.
For an example of a Business Licensing Wizard-guide sheet, see Pages 6-8. The sheet includes a
link to the appropriate webpage with more licensing information. An example of an
Informational Web Page is shown beginning on Page 9.
Combining the Business Licensing Wizard with the Business License Application guides the
customer through the process of getting all required business licenses, permits, and registrations.
This “wizard” tool for state and city licensing gives Washington businesses the peace of mind
that they have met all of their requirements and are ready to successfully start business.

Conclusion
The ongoing requirements of RCW 19.02.055 will ensure that up-to-date business licensing
information for all participating agencies continues to be made available in one place to better
serve business needs.
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Business Licensing Wizard (Example 1)
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Business Licensing Wizard - Guide Sheet (cont.)
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Business Licensing Wizard - Guide Sheet (cont.)
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Informational Web Page (Example 2)
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RCW 19.02.055: Agency Reporting Requirements
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