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Executive summary  
Washington state’s unemployment insurance program has been updated to better reflect how 
people look for work. For many years, outdated regulations based on in-person job search practices 
contributed to a high rate of improper payments. A 2019 federal review confirmed that those 
requirements no longer aligned with modern job search behavior and were a major source of 
errors. 

During the COVID-19 pandemic, federal flexibility allowed virtual job search activities. 
Washington followed with statutory changes and permanent rules adopted in 2023. These 
updates broaden what is approved as a job search activity and give claimants clearer 
expectations. 

The Legislature now requires regular impact reports. This 2026 report expands on the 2024 
report by providing additional background, describing allowable job search activities, and 
establishing benchmarks that will guide future discussions and reports. These benchmarks 
include summaries of policy changes since 2021, current review practices, and sample data 
sets as a starting point for long-term tracking. 

The data in this report show patterns in claimant behavior, but do not show causes or 
relationships. To support future analysis, the agency examined differences in claim 
characteristics across claimant groups and looked for shifts before and after the 2021 policy 
change. While useful, the data reflect gaps in job search review information and inconsistent 
definitions across sources. This underscores the need for continued data development for 
more robust analysis. 

Job search flexibilities  

Background 

Federal laws and guidance1 require claimants be able to work, available to work and actively 
seeking work with a few exceptions. These laws also give states discretion in administering this 
requirement to include quantity and suitability. In 2019, the National Association of State 
Workforce Agencies and the U.S. Department of Labor conducted a site visit to Washington 

 
1 Sec. 303 of Social Security Act [42 U.S.C. 503] and UI Program Letter 05-13 
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state’s Employment Security Department (Employment Security.) The purpose was to review 
the unemployment insurance (UI) program’s high improper payment rate.  

The review found that the state’s job search regulations2 were built around a labor market that 
was primarily in person and no longer reflected how people looked for work. In 1995, the state 
Legislature created a profiling system3 that used a statistical model to identify claimants most 
likely to exhaust benefits. These claimants had to participate in reemployment services at local 
reemployment centers, later called WorkSource offices, and report their documented job 
search activities in person. 

In 1998, RCW 50.20.240 added job search review requirements that continued this in-person 
approach. Claimants with job search requirements had to complete three employer contacts 
or three documented in-person job search activities at a reemployment center each week. 
Those requirements were written before online applications and virtual hiring became 
common. 

During the COVID-19 pandemic, federal guidance allowed states to temporarily suspend job 
search requirements and later to allow virtual job search activities. Employment Security 
adopted emergency rules and began permanent rulemaking to include these flexibilities. In 
2021 and 2023, the Legislature amended state statutes to reflect these changes.  

In 2023, Employment Security’s commissioner approved expanded job search activities 
through rulemaking. These updates provide a stable, modernized framework for weekly 
eligibility and clearer expectations for claimants. In 2023, the Legislature also asked 
Employment Security to submit biennial impact reports. Employment Security’s July 2024 
legislative report4 on job search requirements provided a historical overview of how job search 
activities have influenced improper payments rates over time.  

This 2026 report builds on that foundation by providing: 

 Additional background information. 

 Description of job search activities.  

 Baseline data to guide future discussion and analysis of observed 
claimant behavior and results. 

Benchmarks in this report include:  

 Summary of job search policy and operational changes since 2021. 

 
2 RCW 50.20.010, RCW 50.20.240 and chapter 192-180 WAC 
3 RCW 50.20.011 
4 2024 work search requirements report  

https://app.leg.wa.gov/RCW/default.aspx?cite=50.20.010
https://app.leg.wa.gov/RCW/default.aspx?cite=50.20.240
https://app.leg.wa.gov/WAC/default.aspx?cite=192-180
https://app.leg.wa.gov/RCW/default.aspx?cite=50.20.011
https://esd.wa.gov/media/pdf/2753/2024-work-search-requirements-report-240625pdf/download?inline
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 Overview of existing job search review practices. 

 Sample data sets that establish a reference point for evaluating trends in the future. 

Description  

The UI program has several basic eligibility requirements. One requires claimants 
“be actively seeking work pursuant to customary trade practices and through other 
methods when so directed by the Commissioner.5”  

Claimants are required to maintain a record of their weekly job search activities and have these 
records available for review by Employment Security upon request. Claimants must provide the 
information needed to verify the job search activities. Job search records must be kept for at 
least 30 days after the benefit year ends or 30 days after receiving the final payment, 
whichever is later.  

Job search requirements include making contacts with employers, participating in WorkSource 
activities, completing approved activities or any combination of these for a total of three each 
week. This may include applying for a job, interviewing for a job, participating in networking 
events such as a job fair, or engaging in “any other approved activities listed on the 
department’s website during the week the weekly claim was filed.”6 

The Employment Security job search requirements webpage provides examples of activities 
allowed by statute. The webpage describes how claimants can document each activity. For 
example, completing a job shadow may be documented with a copy of a letter or email from the 
professional whose role was observed. Completing a certified course or training online may be 
documented with a receipt for the course or a screenshot showing proof of completion. 

Employment Security provides an optional job search log template but allows claimants to use 
their own tracking method to capture these details. 

Baseline qualitative information  
Qualitative data is descriptive and offers context, rather than specific measures or numbers. 
This section provides baseline qualitative information, including: 

 Changes to job search requirements since 2021. 

 
5 RCW 50.20.010 
6 WAC 192-180-010 

https://app.leg.wa.gov/RCW/default.aspx?cite=50.20.010
https://app.leg.wa.gov/WAC/default.aspx?cite=192-180-010
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 Job search review functions within Employment Security.  

• Job search review team. 

• Reemployment Services & Eligibility Assessment (RESEA). 

Policy and operational changes since 2021 

Figure 1: Summary of key policy and operational changes from 2021 through 2025 

Date Change Reason Impact  

July 
2021 

Adopted new flexibilities in 
rule. 

State legislation codified 
pandemic-related 
flexibilities. 

Supports more meaningful 
and applicable job search 
options. 

July 
2021 

Published webpage 
explaining requirements, 
approved activities and 
documentation 
expectations. 

Help claimants understand 
the new requirements for 
job search activities to 
maintain UI eligibility.  

Dedicated webpage with 
full details that is easy to 
maintain and follow.  

November 
2022 

Added “Other” section on 
the recommended job 
search log template posted 
on webpage.  

Reflects updates to job 
search flexibilities.  

Facilitates claimants’ 
tracking other approved job 
search activities. 

December 
2023 

Updated policy to reflect 
job search activities 
relevant to digital network7 
or “app-based” driving or 
delivery work. 

App-based work can be 
included in approved job 
search activities. 

Supports claimants using 
certain app-based work for 
job search activities.  

February 
2024 

Updated policy and 
webpage to include adult 
basic education under 
“Other” (previously English 
Second Language & Adult 
Basic Education, GED 
counted as a single activity). 

Identified additional 
approved job search 
activities to increase the 
likelihood of reemployment. 

Provides claimants with 
more options to meet the 
requirement.   

 
7 Per RCW 50.04.370 “digital network” is an online application, website or system offered by 
transportation network companies for the rearrangement of rides between drivers and passengers. 

https://app.leg.wa.gov/RCW/default.aspx?cite=50.04.370
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Date Change Reason Impact  

April 
2024 

Reactivated job search 
review center. 

Strengthen program 
integrity and meet federal 
requirements. 

Provides staff opportunity 
to help claimants find jobs. 

Helps identify non-
compliance to minimize 
loss of benefits or 
overpayments.   

Fall 
2024 

Strengthened layoff 
response support with 
updated information about 
approved job search 
activities. 

As large layoffs increased, 
Employment Security 
wanted to help employers 
and laid-off workers 
navigate UI program.  

Ensures impacted 
employers and employees 
get current complete 
information for a better 
customer experience. 

January 
2025 

Removed the option for 
claimants to enter job 
search activities within the 
claims submission system.  

The system could not 
accommodate listing other 
job search options. This 
resulted in some claimants 
completing claims 
incorrectly and issues being 
set. This created backlogs 
and delayed payments. 

Allows claimants to attest to 
completing required job 
search activities and keep 
their own documentation. 

Reduces issues being set 
due to job search errors. 

May 
2025 

Released a job search 
requirements video on the 
job search requirements 
webpage. 

One of the topics prioritized 
in a federal grant to 
support claimants. 

Provides claimants an 
option to visually learn 
about tracking required job 
search activities. 

October 
2025 

Updated the Unemployed 
Worker’s Handbook to 
reflect current job search 
requirements and 
guidance. 

One of the topics prioritized 
in a federal grant to 
support claimants. 

Matches webpage guidance 
about flexible job search 
requirements.  

Source: Washington State Employment Security Department 

Job search review 

Employment Security conducts job search reviews to ensure claimants are actively seeking 
employment. This includes reviewing a claimant’s ability and availability, job search activities, 

https://esd.wa.gov/jobs-and-training/find-job/services-laid-workers
https://esd.wa.gov/jobs-and-training/find-job/services-laid-workers
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and efforts to obtain employment.8 Failure to meet these requirements can result in the loss of 
benefits for weeks a claimant is not in compliance.  

To carry out this review, Employment Security primarily relies on two teams: the Job Search 
Review Center (JSRC) and the Reemployment Services and Eligibility Assessment (RESEA) 
program. JSRC conducts random reviews of job search activities for a subset of UI claimants. 
RESEA focuses on claimants most likely to exhaust benefits, providing support to help them 
return to suitable work as quickly as possible. Both teams  

• Review job search activities.  

• Identify barriers to employment.  

• Coach claimants to develop strategies to address barriers. 

•  Offer guidance on improving job search effectiveness.  

Job search flexibilities insights 

Since adopting flexible job search activities in 2021, both teams have observed that many 
claimants struggle to correctly document their job search, particularly when using the claims 
submission system. Removing the option to report job search activities in the claims 
submission system in January 2025 significantly reduced the number of issues related to 
online job search documentation. 

Despite these challenges, job search flexibilities have strengthened job seekers’ ability to 
engage in activities that are more relevant, accessible and aligned with current labor market 
conditions. At the same time, Employment Security needs to continue helping claimants better 
understand what qualifies as an effective job search activity, how to properly document those 
activities and where to seek assistance with their job search.  

Quantitative data methodology 
Quantitative data can be measured or counted with specific numbers. The quantitative data 
and sample visuals in the appendices are designed to establish a foundation Employment 
Security can compare to in future evaluations of job search activities. Employment Security 
used state-level data since job search requirements are largely set in state statute. As a result, 

 
8 RCW 50.20.240 and WAC 192-180-025 

https://app.leg.wa.gov/RCW/default.aspx?cite=50.20.240
https://app.leg.wa.gov/WAC/default.aspx?cite=192-180-025
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the data used here may not align directly with federal reporting that uses different definitions 
and ways of pulling information.  

Complex variables influence claimant behavior and program outcomes. The data sets in this 
report show patterns of behavior. They do not show relationships or causes. To support future 
long-term tracking, Employment Security examined differences in claim characteristics among 
claimants, how those differences appear across claimant populations and whether notable 
shifts occurred before and after the 2021 job search policy changes.  

While the data provide valuable insight, there are gaps in available job search review 
information and inconsistent definitions across data sources. This underscores the need for 
continued data development for more robust relational analysis.  

Baseline quantitative data 
This section presents the quantitative benchmarks used to establish a baseline understanding 
of job search requirements. The data summarized in Figures 2 through 12 includes job search 
measures and broader UI indicators. This provides a foundation for future trend analysis and 
comparison.  

These figures show key data and metrics, including: 

 Improper payment rates and claimant characteristics. 

 Job search requirements related to: 

• Average length of claim. 

• Exhaustion rate. 

• Age. 

• Education. 

• Occupation or industry. 

• Preferred language. 

Note: Several figures in this report reference “job search issues.” This term refers to issues set 
on claims because of job search activities. These issues occur when claimants report 
completing the required job search activities but are later found not to have completed them 
or documented correctly. 
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Job search data over time 

Figure 2: Improper payment rates from job search errors, 2016-2025 

 
Source: Washington State Employment Security Department. Data for 2020 and 2021 is unavailable due 
to pandemic-related job search waivers. See the appendices for chart data. 

Figure 2 compares improper payment rates from job search errors and total improper 
payment rates from 2016 through 2025. Each year includes two bars, one for job search 
related improper payments and one for total improper payments. Rates peaked in 2018 
(19.6% total, 10.6% job search) and 2022 (18.5% total, 4.7% job search), then declined steadily 
through 2025. 
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Figure 3: Average claim duration in weeks for claimants subject to job search requirements, 
2017-2025  

 
Source: Washington State Employment Security Department. See the appendices for chart data. 

Figure 3 shows, between 2017 and 2025, the average claim duration for claimants subject to 
job search requirements was approximately 10 to 18 weeks. The longest average occurred in 
2019 (about 18.5 weeks) and the shortest in 2021 (about 10.5 weeks). Recent years have 
stabilized around 15 weeks. 

Figure 4: Percent of claims exhausted for claimants subject to job search requirements, 2017-2025  

Source: Washington State Employment Security Department. The 2025 exhaustion rate estimate does 
not include claims that remained active and were exhausted in 2026. See the appendices for chart data. 
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Figure 4 shows the percent of claims subject to job search requirements exhausted annually 
between 2017 and 2025. Exhaustion rates ranged from a little over 21% in 2021 to over 41% in 
2020. The elevated exhaustion rate in 2020 is consistent with prolonged periods of 
unemployment during the pandemic. In recent years, exhaustion rates have normalized, falling 
to 24.9% in 2025.  

Figure 5: Job search issue rate (job search issues as percent of total claim issues), 2017-2025 

 
Source: Washington State Employment Security Department. See the appendices for chart data. 

Figure 5 shows job search issues as a percent of total issues, 2017-2025. The job search issue 
rate held near 15% from 2017 to 2019, dropped to roughly 4.5% in 2020, then peaked at 
37.6% in 2023. In 2025, the job search issue rate was trending downward at 16.8%. 

Figure 6: Number of job search issues, 2017-2025 

 
Source: Washington State Employment Security Department. See the appendices for chart data 
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Figure 6 shows the annual count of job search issues rose from less than 27,500 in 2017 to a 
peak of about 69,500 in 2023 before declining to around 34,500 in 2025. The sharp dip in 
2020 reflects the temporary suspension of the job search requirement early in the pandemic. 
The subsequent climb coincides with the requirement’s reinstatement and the shift to allowing 
claimants to complete the job search requirement online.  

Figure 7: Job search issues as a percent of total issues, 2017-2025 

 
Source: Washington State Employment Security Department 

Figure 7 shows job search issues accounted for approximately 6.5 to 9% of all issues from 
2017 to 2019. In 2020, job search requirements were relaxed, which temporarily decreased 
job search issues as a share of total issues to 3%. Following 2020, this percent increased and 
peaked in 2023 at 21.4%. Recent data suggests that job search issues share of total issues is 
beginning to decline and normalize around pre-pandemic percentages.  
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Job search data by demographics  

Figure 8: Job search issues by age group, 2025 

 

Source: Washington State Employment Security Department. Full age data is in the report appendices. 

Figure 8 shows the total number of claimants in various age ranges. It also shows the number 
people with job search issues within each age range. 

Claimants ages 21 to 40 years old accounted for more than half of all job search issues. 
Compared with the overall UI claimant population, the younger claimants (ages 21 to 30) had a 
slightly larger share of job search issues compared to their group size. Claimants ages 31 and 
older had a slightly smaller share of all job search issues. 
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Figure 9: Claimants with job search issue by education, 2025 

 

Source: Washington State Employment Security Department. Full education claimant data is in the 
report appendices. 

Claimants who finished high school or earned a GED represented the largest share (30.1%) of 
job search issues. Within the group of claimants, 6.2% had job search issues. The next largest 
share of claimants are those with a bachelor’s degree (21.5%) and some college (18.3%). With 
9.3% of bachelor’s degree holders having job search issues, they had a larger share compared 
to the overall claimant population. 
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Figure 10: Claimants with job search issues by industry, 2025 

 

Source: Washington State Employment Security Department. NAICS is the North American Industry 
Classification System, the standard for federal statistical agencies. Full claimants by industry data is in 
the report appendices. 

Among claimants with job search issues, the largest shares fell in Construction (10.4%), 
Professional, Scientific, and Technical Services (10%), Health Care and Social Assistance (10%), 
and Retail Trade (9.4%). Construction accounted fewer job search issues compared to 
claimants overall. Retail Trade and Information accounted for slightly more. 
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Figure 11: Claimants with job search issues by occupation, 2025 

 

Source: Washington State Employment Security Department. Occupations are described based on the 
Standard Occupational Classification codes used by federal agencies. Full claimants by occupation data 
is in the report appendices. 

Management occupations made up the largest share of claimants with job search issues 
(15.2%), consistent with their share of all claimants (15.1%). Computer and mathematical 
occupations accounted for a greater share compared to the total UI claimant population. By 
the same comparison, construction and extraction occupations accounted for a smaller share.  
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Figure 12: Claimants with job search issues by language preference not including English or 
Spanish, 2025 

 

Source: Washington State Employment Security Department. Full data including English and Spanish are 
in the report appendices. 

Figure 12 shows the total number of claimants by language preference not including English or 
Spanish. It also shows the number of people with job search issues within each preference 
group. UIAC members asked for numbers related to language preference not including 
English. Also, English and Spanish represent significantly more claimants than the other 
preferred languages and would have made it difficult to see the detail of the other languages. 

Claimants with a language preference of “other” had the largest share of job issues compared 
to that population. Of the 1,456 claimants in the group, 141 (9.7%) had job search issues. 
Claimants with a Russian language preference accounted for 593 (0.24%) of all claimants. 
Within the group, 54 (9.1%) had job search issues. 
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UI Advisory Committee 

Consultation process 

Employment Security provided a brief overview of the 2026 legislative report to the 
Unemployment Insurance Advisory Committee (UIAC) during a regularly scheduled meeting on 
March 20, 2026.  

During a special UIAC work session on April 27, 2026, committee members reviewed the report 
in greater detail. The review included a qualitative narrative overview, proposed quantitative 
metrics, sample quantitative artifacts and graphs under consideration for the final report. 
Reviewers suggested additional data visualizations.  

Following the work session, Employment Security incorporated the initial feedback and 
requested graphs in the appendices. Employment Security distributed a draft report outline to 
UIAC members to so they could prepare for the committee’s response(s).  

Employment Security will continue collaborating with the UIAC to analyze and evaluate job 
search activities. This may occur during regularly scheduled UIAC meetings, special work 
sessions or through designated subgroups.  

UIAC response(s) 

The UIAC employer representatives responded with comments and feedback on the report; 
their full response is included as Appendix 2. 

Next steps 
In collaboration with the UIAC, Employment Security will continue developing a shared 
evidence base to support future evaluation of job search activities. Priorities include: 

 Conducting a literature review on job search behavior and program design – 
synthesizing national research, best practices from other states, and emerging findings 
on effective job search requirements to inform future policy discussions. 
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 Expanding analysis of job search review data – compiling available administrative data, 
identifying opportunities to improve data quality and consistency, and developing 
metrics that can help assess claimant engagement and program outcomes over time. 

 Capturing customer experience from employers and claimants – exploring methods 
such as surveys, interviews, or focus groups to better understand how job search 
requirements are experienced and how they affect hiring, reemployment and 
administrative burden. 

Employment Security looks forward to continuing this collaboration with the UIAC. 
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Appendices 

Appendix 1: Report figures data tables 

Job search data over time 
Figure A1: Improper payment rates from job search errors, 2016-2025 

Year Improper payment rates 
from job searches 

Total improper 
payment rates 

2016 8.61% 13.56% 

2017 5.70% 8.96% 

2018 10.59% 19.59% 

2019 8.16% 12.79% 

2022 4.68% 18.48% 

2023 2.56% 10.03% 

2024 4.22% 9.75% 

2025 1.91% 6.43% 

Source: Washington State Employment Security Department. Data for 2020 and 2021 is unavailable due 
to pandemic-related job search waivers. 
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Figure A2: Weeks and exhausted benefits for claimants subject to job search requirements, 
2017-2025  

Year Claim duration in 
weeks (Figure 3) 

Percent of claims 
exhausted (Figure 4) 

2017 14.4 22.9% 

2018 14.5 22.0% 

2019 18.5 28.6% 

2020 13.7 41.2% 

2021 10.7 21.3% 

2022 12.9 21.8% 

2023 14.9 27.5% 

2024 15.3 30.0% 

2025 15.3 24.9% 

Source: Washington State Employment Security Department. The 2025 exhaustion rate estimate does 
not include claims that remained active and were exhausted in 2026. 

Figure A3: Job search issue rate (job search issues as percent of total claim issues), 2017-2025 

Year Number of job 
search issues 
(Figure 6) 

Total 
issues 

Total 
claims 
per year 

Share of issues that 
are job search 
issues (Figure 7) 

Total claims 
per year 

Job search 
issues per claim 
(Figure 5) 

2017  27,401   299,803   171,594  9.1%  171,594  16.0% 

2018  24,002   269,419   161,213  8.9%  161,213  14.9% 

2019  24,840   369,407   167,838  6.7%  167,838  14.8% 

2020  18,385   608,356   407,301  3.0%  407,301  4.5% 

2021  45,550   242,693   192,300  18.8%  192,300  23.7% 

2022  48,271   244,992   140,660  19.7%  140,660  34.3% 

2023  69,551   324,498   185,219  21.4%  185,219  37.6% 

2024  55,441   310,479   189,477  17.9%  189,477  29.3% 

2025  34,646   295,090   205,663  11.7%  205,663  16.8% 

Source: Washington State Employment Security Department 
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Job search data by demographics  
Figure A4: Claimants with job search issues by age group, 2025 

Age group 
(in years) 

Number of 
claimants with 
job search 
issues 

Total number 
of claimants 

Share of 
claimants with 
job search 
issues 

Share of all 
claimants 

0-20 368  4,109  2.1% 1.6% 

21-30 4,492  55,049  25.5% 22.0% 

31-40 4,495  67,833  25.5% 27.1% 

41-50 3,170  54,736  18.0% 21.9% 

51-60 3,019  43,783  17.1% 17.5% 

61-70 1,827  21,382  10.4% 8.6% 

70+ 276  2,966  1.6% 1.2% 

Source: Washington State Employment Security Department 

Figure A5: Claimants with job search issues by education, 2025 

Education Number of 
claimants with 
job search 
issues 

Total number 
of claimants 

Share of total 
claimants with 
a job search 
issue 

Share of all 
claimants 

Never attended school 93 1,821 0.50% 0.70% 

Less than high school 1,197 20,491 6.80% 8.20% 

High school / GED 5,305 85,521 30.10% 34.20% 

Some college 3,227 49,341 18.30% 19.70% 

Associate degree 1,448 22,228 8.20% 8.90% 

Bachelor's degree 3,788 40,626 21.50% 16.20% 

Master's degree 1,414 16,010 8.00% 6.40% 

Some post-graduate 303 3,896 1.70% 1.60% 

Doctoral degree 316 2,695 1.80% 1.10% 

Do not want to answer 556 7,231 3.20% 2.90% 

Source: Washington State Employment Security Department 
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Figure A6: Claimants with job search issues by industry, 2025 

NAICS 
code 

Industry Claimants with job 
search issues 
(% of total) 

All claimants  
(% of total) 

11 Agriculture, Forestry, Fishing and Hunting 2.7% 3.6% 

21 Mining, Quarrying, Oil and Gas Extraction 0.1% 0.1% 

22 Utilities 0.1% 0.2% 

23 Construction 10.4% 18.4% 

31-33 Manufacturing 8.3% 9.0% 

42 Wholesale Trade 4.7% 4.3% 

44-45 Retail Trade 9.4% 7.1% 

48-49 Transportation and Warehousing 4.4% 4.6% 

51 Information 5.8% 3.6% 

52 Finance and Insurance 2.1% 1.9% 

53 Real Estate, Rental and Leasing 1.8% 1.8% 

54 Professional, Scientific and Technical Services 10.0% 7.9% 

55 Management of Companies and Enterprises 1.7% 1.2% 

56 Administrative, Support, Waste Management 
and Remediation Services 

8.1% 8.2% 

61 Educational Services 3.1% 2.5% 

62 Health Care and Social Assistance 10.0% 8.6% 

71 Arts, Entertainment and Recreation 1.8% 1.6% 

72 Accommodation and Food Services 6.6% 5.6% 

81 Other Services (except Public Administration) 3.0% 2.6% 

92 Public Administration 3.7% 3.5% 

99 Not Classified 2.2% 3.4% 

NA NA 0.2% 0.4% 

Source: Washington State Employment Security Department. NAICS is the North American Industry 
Classification System, the standard for federal statistical agencies. 
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Figure A7: Claimants with job search issues by occupation, 2025 

Two-digit 
SOC code 

Occupation Claimants with job 
search issues 
(% of total) 

All claimants  
(% of total) 

11 Management 15.2% 15.1% 

13 Business and Financial Operations  5.0% 4.4% 

15 Computer and Mathematical 8.9% 5.7% 

17 Architecture and Engineering 2.9% 2.1% 

19 Life, Physical, and Social Science  2.1% 1.5% 

21 Community and Social Services  1.5% 1.4% 

23 Legal  0.5% 0.5% 

25 Education, Training, and Library 1.9% 1.6% 

27 Arts, Design, Entertainment, Sports, and Media  2.1% 1.7% 

29 Healthcare Practitioners and Technical  2.5% 1.8% 

31 Healthcare Support 3.2% 2.7% 

33 Protective Service 1.9% 1.7% 

35 Food Preparation and Serving Related  5.9% 4.7% 

37 Building and Grounds Cleaning and 
Maintenance  

2.6% 2.5% 

39 Personal Care and Service 1.8% 1.6% 

41 Sales and Related  5.8% 4.7% 

43 Office and Administrative Support  9.5% 8.3% 

45 Farming, Fishing, and Forestry  2.0% 3.0% 

47 Construction and Extraction  8.0% 16.5% 

49 Installation, Maintenance, and Repair  3.4% 3.7% 

51 Production  6.0% 6.5% 

53 Transportation and Material Moving  7.0% 7.9% 

55 Military Specific  0.2% 0.2% 

Source: Washington State Employment Security Department. SOC is the Standard Occupational 
Classification used by federal agencies. 
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Figure A8: Claimants with job search issues by language preference, 2025 

Language preference Number of 
claimants with 
job search issues 

Total number of 
claimants 

Share of 
claimants with 
job search issues 

Share of all 
claimants 

Amharic 7  65  0.0% 0.03% 

Cambodian 5  83  0.0% 0.03% 

Chinese 35  408  0.2% 0.16% 

English 16,664 232,664 94.4% 93.0% 

Korean 15  215  0.1% 0.09% 

Laotian 1  59  0.0% 0.02% 

Other 141  1,456  0.8% 0.58% 

Russian 54  593  0.3% 0.24% 

Samoan 4  79  0.0% 0.03% 

Somali 2  44  0.0% 0.02% 

Spanish 669  13,370  3.8% 5.34% 

Tigrinya 2  24  0.0% 0.01% 

Vietnamese 48  800  0.3% 0.32% 

Total 17,647 250,172 100% 100% 

Source: Washington State Employment Security Department 
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Appendix 2: UIAC employer representatives response 

June 23, 2026 

 
Employment Security Department 
2026 Job Search Legislative Report 

 
On behalf of the UIAC Employer Representatives, thank you for the opportunity to provide 
feedback on the 2026 UI Job Search Requirements Legislative Report. 

One area that may be worth strengthening within the report in the future is how “job search 
issues” are introduced and framed. The report presents multiple figures referencing job 
search issues early on, but the definition is embedded in the baseline data section rather 
than clearly by the figures the term is referenced in. As a result, it may be difficult for 
lawmakers to quickly understand what the figures are measuring without searching for that 
definition within the report. 

From a legislative perspective, it may help to frame this more clearly as a policy issue up 
front. For example, clarifying early on whether these “job search issues” are primarily 
driven by documentation challenges versus actual non-compliance, and distinguishing 
between system-driven issues and claimant behavior, would improve overall clarity and 
usability. 

Relatedly, the report includes several references to documentation challenges and system 
limitations, but this is not elevated as a key takeaway. The discussion of claimant difficulty 
documenting activities and the impacts of system design changes suggest that 
administrative factors play a meaningful role in generating job search issues. Drawing that 
distinction more explicitly would help legislators understand where policy or operational 
changes may have the greatest impact. 

From the employers’ perspectives, it would also be helpful to include more context on re-
employment and hiring outcomes. The report currently does not address how these search 
requirements help claimants return to work or how requirements, and even limited 
discussion of this topic would provide helpful context and better connect the report to the 
broader labor market impacts for lawmakers who may want to make changes to this topic 
in the future. 

It would also be helpful to more directly address how recent changes to job search 
requirements, including expanded flexibility, are influencing the trends shown in the report. 
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For example, to what extent are reductions in job search-related issues driven by improved 
system design and claimant understanding, versus changes in what is required to 
demonstrate compliance? From an employer perspective, there is a question as to whether 
the observed decline in issues reflects stronger program performance, or whether more 
flexible requirements have made compliance easier to meet and therefore reduced the 
likelihood of issues being established and related improper payments. Clarifying this 
distinction would provide important context for interpreting the data and evaluating overall 
program effectiveness. 

Finally, to the extent the data support clear conclusions, the report does a good job 
highlighting certain operational changes, such as removing job search activity entry from 
the claims submission system, as examples of how system design influences outcomes 
and reduces issue generation. More broadly, identifying what is working, and clearly 
distinguishing those improvements from changes in requirements or compliance 
thresholds, would provide more useful and actionable takeaways for legislators. 

The employer representatives appreciate the opportunity to comment on this report and 
look forward to continuing engaging in the future. 
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