RCW 48.212.090 Required options for policyholders. A
supplemental long-term care insurance policy, contract, or rider must:

(1) Allow the policyholder options for reduction of benefits or
nonforfeiture of premiums as provided in RCW 48.212.150 if the
premiums increase or the policyholder's circumstances change and the
policyholder is unable or unwilling to pay the increased premiums;

(2) Allow for continuity of coverage of care settings and
providers, including family providers, that the policyholder was
receiving as benefits under the program provided in chapter 50B.04 RCW
unless there is substantial clinical or other information showing that
the current care setting or provider cannot meet the care and safety
needs of the policyholder. If the issuer makes a determination that
the care setting or providers are not suited to meeting the care and
safety needs of the policyholder, the issuer may require a change of
care setting or provider under the policy, effective 90 days after the
transition from the benefits provided under chapter 50B.04 RCW. The
policyholder may appeal the determination through an independent
third-party review as tracked by the commissioner. The issuer may
audit for fraudulent claims where the care being claimed is not being
provided; and

(3) Cover family providers, provided they are suited to meet the
care and safety needs of the policyholder. [2025 ¢ 380 s 26.]

Effective date—2025 ¢ 380 ss 17-39, 47, and 48: See note
following RCW 48.212.005.
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