
OneHealthPort 

OneHealthPort… 
Reduces the cost and complexity of 

health information exchange  

Provider Founders 

Three Main Service Offerings 
  -Security Service        
  -Commercial Applications 
  -Strategic Solutions/Lead Organization 
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Incubated by WA  Healthcare Forum 

Non-Founder Board Members 
•MultiCare 
•Virginia Mason  
•WA State Hospital Association 
•WA State Medical Association 

 

Plan Founders 



Make it Easier To Do Business Together… 
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For Providers:   Reduce  
Variation and Simplify 

For Health Plans:  Go Electronic 
and Reduce Phone Calls 



SSB 5346 Solutions – Progress to Date 
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Task Solution  Type Status 
1. Electronic credentialing process  PDS Implemented 

2. Interoperability between credentialing/licensing    PDS Pending DOH/OneHealthPort discussion 

3. Enhanced eligibility (system-to-system)  Transaction Complete/adoption in progress 

4. Enhanced eligibility (browser-based)  Web Complete/adoption in progress 

5. Retro eligibility denials  Report Complete/pending OIC decision on WAC 

6. CCI edit  policy  Policy Complete/adoption in progress 

7. Publishing variations from CCI  policy  Policy Complete/adoption in progress 

8. Remark, group, reason codes on remitts  Transaction  Complete/adoption in progress 

9. Processing corrected claims  Transaction Complete/adoption in progress 

10. Standard payer reconsideration process re: codes  Policy Complete/adoption in progress 

11. Next phase of coding standardization work  Report Complete/submitted 

12. Extenuating circumstances denials of pre-auths  Policy Complete/adoption in progress 

13. Timely response on pre-auth requests  Policy Complete/adoption in progress 

14. Common web site payer pre-service requirements  Web Complete/adoption in progress 

15. Payer pre-auth web site  Web  Complete/adoption in progress 

16. Goals/work plan for med management protocols  Report Complete/submitted 



Provider Data Service (PDS) –  
ProviderSource Application 
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It’s all About Adoption 
• Lots going on – competition 

for limited “change” resources 
• Payers deploy solutions first, 

then providers adopt  
– Voluntary approach is working 

• 2011 focus: provider adoption 
– Outreach and training  

• Prioritize solutions 
– Market interest, readiness 

• Change what you measure 
– No Admin Simp Police 
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Admin Simp Summary 

• Lead Organization model is achieving its objectives 
– A private sector organization operating in the public interest 
– Reduced cost to the state, greater private sector involvement 
– Strong OneHealthPort/OIC partnership  
– Informal nature of model is both a strength and a weakness 

• Progress to date derived from stakeholder leadership 
– Financial support from Forum and OneHealthPort founders 
– Engagement of subject matter experts from community 

• Admin simp presents “opportunity for improvement” 
– Benefit realization depends on individual organization 
– Adoption will tell the tale 
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