
WAC 495A-121-091  Student grievances.  Grievances should be filed 
as soon as possible and no more than thirty days after the incident 
occurs. For matters relating to Title IX violations, the college shall 
follow chapter 495A-115 WAC.

(1) Step one. The student shall first schedule an informal meet-
ing with the instructor or staff member to resolve the concern(s).

If an informal meeting does not resolve the concern(s), within 
ten working days from the time of the informal meeting, the student 
may present the grievance in writing to the instructor or staff member 
involved with a copy sent to the area administrator of student serv-
ices. Within ten working days after receiving the grievance, the in-
structor or staff member shall respond to the grievance in writing.

(2) Step two. If the grievance is not resolved at step one, the 
student may within ten working days of the receipt of the written re-
sponse, appeal to the area administrator by submitting the appropriate 
copy of the grievance form and all documents from step one to the area 
administrator.

(a) The area administrator shall hear the grievance within ten 
working days after receipt of the grievance form and shall render a 
decision in writing within ten working days after such hearing.

(b) The student will be afforded an adequate and fair opportunity 
to fully present their position and the relevant facts as they relate 
to the issues raised by the grievance.

(3) Step three. If the grievance is not resolved at step two, the 
student may within ten working days of receipt of the written re-
sponse, provide the appropriate copy of the student grievance form and 
a written appeal, accompanied by documents and correspondence, to the 
senior administrator of student services.

(a) The senior administrator of student services shall hear the 
grievance within ten working days after receipt of the written appeal 
and shall render a decision in writing within ten working days after 
such hearing concludes.

(b) The student will be afforded an adequate and fair opportunity 
to fully present their position and the relevant facts and issues to 
be addressed in the grievance.

(c) The decision of the senior administrator of student services 
shall be final and binding on all parties involved in the grievance.

(d) Any settlement of the grievance shall be applicable to that 
grievance only and shall not be a precedent or have binding effect or 
disposition on any other grievances of similar nature.

Complaints should be filed as soon as possible and no more than 
thirty days after the incident occurs.

(1) Step one. The student shall first schedule an informal meet-
ing with the instructor or staff member to resolve the concern(s).

If an informal meeting does not resolve the concern(s), within 
ten working days from the time of the informal meeting, the student 
may present the grievance in writing to the instructor or staff member 
involved with a copy sent to the area administrator of student serv-
ices. Within ten working days after receiving the grievance, the in-
structor or staff member shall respond to the grievance in writing.

(2) Step two. If the grievance is not resolved at step one, the 
student may within ten working days of the receipt of the written re-
sponse, appeal to the area administrator by submitting the appropriate 
copy of the grievance form and all documents from step one to the area 
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(a) The area administrator shall hear the grievance within ten 
working days after receipt of the grievance form and shall render a 
decision in writing within ten working days after such hearing.

(b) The student will be afforded an adequate and fair opportunity 
to fully present their position and the relevant facts as they relate 
to the issues raised by the grievance.

(3) Step three. If the grievance is not resolved at step two, the 
student may within ten working days of receipt of the written re-
sponse, provide the appropriate copy of the student grievance form and 
a written appeal, accompanied by documents and correspondence, to the 
senior administrator of student services.

(a) The senior administrator of student services shall hear the 
grievance within ten working days after receipt of the written appeal 
and shall render a decision in writing within ten working days after 
such hearing concludes.

(b) The student will be afforded an adequate and fair opportunity 
to fully present their position and the relevant facts and issues to 
be addressed in the grievance.

(c) The decision of the senior administrator of student services 
shall be final and binding on all parties involved in the grievance.

(d) Any settlement of the grievance shall be applicable to that 
grievance only and shall not be a precedent or have binding effect or 
disposition on any other grievances of similar nature.
[Statutory Authority: RCW 34.05.250 and 28B.50.140(13). WSR 20-24-107, 
§ 495A-121-091, filed 12/1/20, effective 1/1/21; WSR 19-14-073, § 
495A-121-091, filed 6/30/19, effective 7/31/19. Statutory Authority: 
RCW 28B.50.140(10). WSR 00-11-147, § 495A-121-091, filed 5/24/00, ef-
fective 6/24/00.]
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