
WAC 296-801-100  Staffing agency requirements.  Before the as-
signment of an employee to a worksite employer, a staffing agency 
must:

(1) Inquire about the worksite employer's safety and health prac-
tices and hazards at the actual workplace where the employee will be 
working to assess the safety conditions, workers tasks, and the work-
site employer's safety program; these activities are required at the 
start of any contract to place workers and may include visiting the 
actual worksite. If, during the inquiry or anytime during the period 
of the contract, the staffing agency becomes aware of existing job 
hazards that are not mitigated by the worksite employer, the staffing 
agency must make the host employer aware, urge the host employer to 
correct it, and document these efforts, otherwise the staffing agency 
must remove the temporary workers from the worksite;

(2) Provide training to the employee for general awareness safety 
training for recognized industry hazards the employee may encounter at 
the worksite. Industry hazard training must be completed, in the pre-
ferred language of the employee, and must be provided at no expense to 
the employee. The training date and training content must be main-
tained by the staffing agency and provided to the employee upon re-
quest;

(3) Transmit a general description of the training program in-
cluding topics covered to the worksite employer, whether electronical-
ly or on paper, at the start of the contract with the worksite employ-
er;

(4) Provide the department's hotline number (1-800-4BS-SAFE, or 
1-800-423-7233 and using option 2, then option 2 again to report un-
safe working conditions) for the employee to call to report safety 
hazards and concerns as part of the employment materials provided to 
the employee; and

(5) Inform the employee who the employee should report safety 
concerns to at the workplace.
Note: A staffing agency or employee may refuse a new job task at the worksite when the task has not been reviewed or if the employee has not had 

appropriate training to do the new task.

[Statutory Authority: RCW 49.17.010, 49.17.040, 49.17.050, 49.17.060, 
and 49.17.490. WSR 22-18-080, § 296-801-100, filed 9/6/22, effective 
10/7/22.]
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