
WAC 296-128-99110  Notice of rights.  (1) Notice of rights re-
quirements. A transportation network company must provide each driver 
with a written notice of rights as established by RCW 49.46.300(7) and 
associated rules. The notice must inform drivers of:

(a) The right to the applicable per minute rate, per mile rate, 
or per trip rate guaranteed by RCW 49.46.300 or associated rules;

(b) The right to be protected from retaliation for exercising in 
good faith the rights protected by RCW 49.46.300 or associated rules; 
and

(c) The right to seek legal action or file a complaint with the 
department for violation of the requirements of RCW 49.46.300 or asso-
ciated rules, including a transportation network company's failure to 
pay the minimum per minute rate, per mile rate, or per trip rate, or a 
transportation network company's retaliation against a driver or other 
person for engaging in an activity protected by RCW 49.46.300 or asso-
ciated rules.

(2) Sample notice. The department may develop a sample notice of 
rights that meets the department's standard for compliance with RCW 
49.46.300(7) and associated rules. If the department provides such a 
notice:

(a) The department may provide the sample notice of rights in 
English and the five most common languages spoken in the state, but 
may also consult with the driver resource center and transportation 
network company representatives to identify other common languages 
spoken by drivers in the state of Washington to provide additional 
translated sample notices of rights;

(b) Each transportation network company may satisfy its obliga-
tion to distribute the written notice of rights by providing the de-
partment's sample notice in an accessible system; and

(c) Each transportation network company should make additional 
efforts to provide access to the notice of rights in a driver's pre-
ferred language when a transportation network company knows or has 
reason to know the driver's preferred language.

(3) Manner of distribution. The transportation network company 
must distribute the notice of rights as follows:

(a) The written notice of rights must be made available and re-
main accessible to the driver in an electronic format that is readily 
accessible for at least three years. A transportation network company 
must make the notice of rights available to the driver via smartphone 
application or online web portal, in English and the five most common 
foreign languages spoken in this state. A transportation network com-
pany may meet this requirement by distributing the notice of rights 
via an accessible system;

(b) For a new driver or a driver who has not begun a period of 
passenger platform time for a 90 day period, the transportation net-
work company shall affirmatively provide the driver with the notice of 
rights within 48 hours of the driver beginning a period of passenger 
platform time in Washington.
[Statutory Authority: RCW 49.46.300(16) and chapter 49.46 RCW. WSR 
22-24-034, § 296-128-99110, filed 11/30/22, effective 1/1/23.]
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