WAC 284-30A-050 Premium change transparency administrative re-
quirements. (1) Insurer premium change transparency disclaimer: Be-
ginning June 1, 2024, insurers shall include a prominent disclaimer on
the first page or view of renewal notices and renewal billing state-
ments indicating, in at least 12-point type bold font, substantially
similar language as the following: "Policyholders receiving an in-
crease to their premiums at renewal can request an explanation by con-
tacting their insurer in writing. Please see Chapter 284-30A WAC for
additional information on your right to an explanation for your rate
increase."

(2) Insurers shall include their contact information in all pre-
mium change transparency to policyholders, and may include the produc-
er's (if any), contact information.

(3) Consumers' written requests, and insurers' premium change
transparency, are deemed to be requested and responded to at the date
indicated by either postmark or electronic timestamp for delivery. In
the event of duplicate requests or responses, for delivery by both
mail and email, then this date will be determined as the earlier of
either postmark or electronic timestamp for delivery.

(4) 1Insurers shall provide premium change transparency to the
policyholder, and their producer (if any), according to the following:

(a) If upon written request, then no later than 20 calendar days
from the receipt of the written request; and

(b) If upon renewal, due to a 10 percent premium increase or
more, then automatically and no less than 20 calendar days prior to
the effective date of the renewed policy.

(5) Insurers shall include a statement in all premium change
transparency that the policyholder may contact their insurer to re-
quest additional information about the policyholder's premium increa-
ses.

(6) Insurers shall respond to and provide additional information
for policyholder's subsequent requests for premium change transparen-
cy, no later than 20 calendar days from the receipt of any subsequent
requests.

(7) Insurers shall send premium change transparency to policy-
holders in writing, and may send either explanations or notices via
postal mail, or may deliver either in email or electronic format, if
the policyholder has consented to receive notifications electronical-
ly. All electronic correspondence, notices, and deliveries must comply
with chapter 48.185 RCW.

(8) Insurers may send premium change transparency to the policy-
holder individually or with renewal notices.

(9) Insurers may provide policyholders with access to a language
translation service specific to the premium change transparency. This
can include either written or telephonic translation services. If an
insurer translates premium change transparency, then the translations
must comply with WAC 284-20B-150.

(10) Insurers' records related to premium change transparency are
subject to RCW 48.05.280. Insurers' records must be retrievable and
made accessible to the commissioner during the retention period.

[Statutory Authority: RCW 48.02.060, 48.01.030, 48.18.180, 48.18.2901,

48.18.292, 48.18.480, 48.18.545, 48.19.020, 48.19.035, and 48.30.010.
WSR 23-13-114, § 284-30A-050, filed 6/21/23, effective 6/1/24.]
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