
RCW 74.14B.010  Child welfare workers—Hiring and training.  (1) 
Child welfare workers shall meet minimum standards established by the 
department. Comprehensive training for child welfare workers shall be 
completed before such child welfare workers are assigned to case-
carrying responsibilities as the sole worker assigned to a particular 
case. Intermittent, part-time, and standby child welfare workers shall 
be subject to the same minimum standards and training.

(2) Ongoing specialized training shall be provided for child 
welfare workers responsible for investigating child sexual abuse. 
Training participants shall have the opportunity to practice interview 
skills and receive feedback from instructors.

(3) The department, the criminal justice training commission, the 
Washington association of sheriffs and police chiefs, and the 
Washington association of prosecuting attorneys shall design and 
implement statewide training that contains consistent elements for 
persons engaged in the interviewing of children, including law 
enforcement, prosecution, and child protective services.

(4) The training required by this section shall: (a) Be based on 
research-based practices and standards; (b) minimize the trauma of all 
persons who are interviewed during abuse investigations; (c) provide 
methods of reducing the number of investigative interviews necessary 
whenever possible; (d) assure, to the extent possible, that 
investigative interviews are thorough, objective, and complete; (e) 
recognize needs of special populations, such as persons with 
developmental disabilities; (f) recognize the nature and consequences 
of victimization; (g) require investigative interviews to be conducted 
in a manner most likely to permit the interviewed persons the maximum 
emotional comfort under the circumstances; (h) address record 
retention and retrieval; (i) address documentation of investigative 
interviews; and (j) include self-care for child welfare workers.

(5) The identification of domestic violence is critical in 
ensuring the safety of children in the child welfare system. It is 
also critical for child welfare workers to support victims of domestic 
violence while victims continue to care for their children, when 
possible, as domestic violence perpetrated against someone other than 
the child does not constitute negligent treatment or maltreatment in 
and of itself as provided in RCW 26.44.020. For these reasons, ongoing 
domestic violence training and consultation shall be provided to child 
welfare workers, including how to use the department's practice guide 
to domestic violence.

(6) By January 1, 2021, the department shall:
(a) Develop and implement an evidence-informed curriculum for 

supervisors providing support to child welfare workers to better 
prepare candidates for effective supervisory and leadership roles 
within the department;

(b) Develop specialized training for child welfare workers that 
includes simulation and coaching designed to improve clinical and 
analytical skills;

(c) Based on the report required under *RCW 43.216.7501(3), 
develop and implement training for child welfare workers that 
incorporates trauma-informed care and reflective supervision 
principles.

(7) For purposes of this section, "child welfare worker" means an 
employee of the department whose job includes supporting or providing 
child welfare services as defined in RCW 74.13.020 or child protective 
services as defined in RCW 26.44.020.  [2019 c 470 s 27; 2018 c 58 s 
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79; 2017 3rd sp.s. c 6 s 506; 2013 c 254 s 5; 1999 c 389 s 5; 1987 c 
503 s 8.]

*Reviser's note: RCW 43.216.7501 expired July 1, 2021.
Effective date—2018 c 58: See note following RCW 28A.655.080.
Effective date—2017 3rd sp.s. c 6 ss 102, 104-115, 201-227, 

301-337, 401-419, 501-513, 801-803, and 805-822: See note following 
RCW 43.216.025.

Conflict with federal requirements—2017 3rd sp.s. c 6: See RCW 
43.216.908.
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