RCW 71.40.100 Complaints—Review. (1) The contracting advocacy
organization shall develop and submit for approval by the office
referral procedures for the organization and all certified behavioral
health consumer advocates to refer any complaint, in accordance with a
mutually established working agreement, to an appropriate state or
local government agency. The appropriate agency shall respond to any
complaint referred to it by a certified behavioral health consumer
advocate, in accordance with a mutually established working agreement.

(2) State agencies shall review a complaint against a behavioral
health provider or facility which was referred to it by a certified
behavioral health consumer advocate, in accordance with a mutually
established working agreement, and shall forward to that certified
behavioral health consumer advocate a summary of the results of the
review or investigation and action proposed or taken.

(3) State agencies that regulate or contract with behavioral
health providers or facilities shall adopt necessary rules to
effectively work in coordination with the contracting advocacy
organization. [2021 ¢ 202 s 10.]
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