RCW 51.14.350 Ombuds office—Referral procedures—Department
response to referred complaints. (1) The office of the ombuds shall
develop referral procedures for complaints by workers of self-insured
employers. The department shall act as quickly as possible on any
complaint referred to them by the office of the ombuds.

(2) The department shall respond to any complaint against a
self-insured employer referred to it by the office of the ombuds and
shall forward the office of the ombuds a summary of the results of the
investigation and action proposed or taken. [2013 ¢ 23 & 110; 2007 c
281 § 6.1
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