
RCW 43.101.425  Communications to crisis referral services—
Confidentiality of communications and records.  (1) All communications 
to crisis referral services by employees and volunteers of law 
enforcement, correctional, firefighting, and emergency services 
agencies, and all records related to the communications, shall be 
confidential. Crisis referral services include all public or private 
organizations that advise employees and volunteers of such agencies 
about sources of consultation and treatment for personal problems 
including mental health issues, chemical dependency, domestic 
violence, gambling, financial problems, and other personal crises.

(2) A crisis referral service may reveal information related to 
crisis referral services to prevent reasonably certain death, 
substantial bodily harm, or commission of a crime.  [2009 c 19 § 2.]
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